© R, How Do I Contact Capital One Travel " ? A Complete Guide to
Getting Help With Your Boofing

J€® IF YOU BOOKED A FLIGHT, HOTEL, RENTAL CAR, CRUISE, ACTIVITY, {,
[®-(®@®) 6 @0-1_7_6_8] OR ANOTHER TRIP THROUGH CHASE TRAVEL
AND NEED ASSISTANCE, KNOWING HOW TO REACH THE RIGHT SUPPORT TEAM

can save yout, [@-(@ 8 8) 6@06-1_.700] tiME AnD
FRUSTRATION. CHASE TRAVEL IS DESIGNED TO LET ELIGIBLE CHASE
CARDMEMBERS SEARCH, BOOK, AND MANAGE ¢, [ﬂ-( 8 6) ®20-17_

6_8] TRAVEL THROUGH THEIR CHASE ACCOUNT, BUT SOME TRAVEL Y, [
Q- 00 3) 620-@2© 8] 15sues REQDUIRE DIRECT ASSISTANCE FROM
A TRAVEL REPRESENTATIVE. &

The important thing to tindérstand is that Chase Travel support is €, [1-(888)
620-1768]differént from genéral Chasé Consiimeér sérvicé. Thé ¢orréct travel
siipport contact can dépend on the ¢ard Giséd and the way the €, [1-(888)
(888) 620-1768] travél confirmation émail 6r thé travél booking séction of
your Chasé aceount for the applicablé phoné nimbér. CHASE This guidé [1-
(888) 620-1768]explains how to6 contact Chase Travel, whén yoi should éall,

R, [1-(888) 620-1768] how t6 manage a résérvation onlineé, what ¥, [1-(888)

620-1768Jinformation to have ready, and what to do if you are , [1-(888)

620-1768] traveling intérnationally.

What Is Capital One Travel?

Capital One Travel is the travel booking platform available to %, [1-(888)
620-1768]eligible Capital One cardmembers. Through the platform,

Consumers can book various types of travel, including flights, hotels,

rental cars, ¥, [1-(888) 620-1768]cruises, activities, and vacation
accommodations.

CAPITAL ONE

Depending on your Capital One card and the booking, you may be &, [1-
(888) 620-1768]able to pay with cash, Capital One Ultimate Rewards
points, or a combination of payment methods. Capital One Travel can



also ¥, [1-(888) 620-1768]allow you to view and manage existing

reservations through your Capital One account.

Because Capital One Travel acts as the booking platform for these
reservations, you may sometimes need to contact Capital One €, [1-(888)
620-1768] Travel rather than the airline, hotel, or other travel provider
directly.

How Do | Contact Capital One Travel?

The easiest way to find the correct Capital One Travel contact €, [1-(888)
620-1768] information is to check your travel confirmation email or sign in

to your Capital One account and open your travel booking.

Chase explains that the appropriate Chase Travel phone number . [1-(888)
620-1768] can vary depending on factors such as the credit card used and
the payment method used for the reservation.Your booking R, [1-(888)
620-1768] confirmation or Chase account should provide the applicable

contact information. CHASE 1. Check Your Travel Confirmation %, [1-(888)
620-1768]1 Email After making a reservation through Chase Travel, look for

the confirmation email associated with your booking. Your R, [1-(888) 620-
1768] confirmation should contain important information such as:
Reservation or itinerary details Travel dates Passenger or ¥, [1-(888) 620-
1768] guest information Booking reference numbers Provider information
Applicable Chase Travel contact information If you need help R, [1-(888)
620-1768] with the specific reservation, using the contact t. [1-(888) 620-
1768]information included with that booking is generally the saf est
approach.

2° sign in to Your CAPITAL ONE aCCount You Can also aCCess Your booking through Your ‘b
[1-(888) 620-1768] CAPITAL ONE ,cCount. after si€ning ins o to the travel seCtion and

1oCate your‘b [1-(888) 620-1768] existing reservation- CAPITAL ONE 5;ys Consumers



Can generally Use the k [1 -(888)-620-1 768] travel portal to View and manage curl"ent and
past tfaVel bookings. CAPITAL ONE Depending on the resefVations You may De abie to: vieW

Your itinerary % [1.(888).620.1768] DoWnioad booking information modify Certain
reservation Jetails revieW CanCellation options manaSe elifib1e Pookin€s Find the appropriate
‘b [1.(888).620.1 7-68]support information this Can De partiCularly usefur if You o not have
Your original Confirmation email ‘6 [1.(888).620.1768] availabie- is there a separate
CAPITAL ONE ¢ravel phone numbPer? Yes, CAPITAL ONE travel support Can use ifferent
ContaCt numPers from Zenerat CAPITAL ONE Cqsumer serviCe.
£2[1.(888).620.17.68]nis is important PeCause Caliing a Seneral CAPITAL ONE credi;
Card or Panking numbPer may not immeUiatelY ConneCt You With the travel team that hanies Your
reservation- CAPITAL ONE gpccificany &8 [1.(888).620.17.68]states that the travel
portal phone numbPer Can vary aCCording to the Card and paYment method assoCiated With the
booking: For that reasons it is Detter to use the numBer shoWn in Your trave1 &8 [1.(888).620-
1768] Confirmation or Within Your CAPITAL ONE trave) booking rather than re1Ying on an o1d
numDBer found on an unrelated Website. CAPITAL ONE Fgr 8enera CAPITAL ONE
aCCount &2 [1.(888).620-1768],ssistanCes CAPITAL ONE jists separate Consumer
serviCe numbers, inCluding 1-500=432-3117 for Credit Card Consumer serviCe and 1g00=935"0935
for Seneral pelsonal ﬂ [1 -(888)-620'1 768]banking ConsUmer serviCe- these numbers ale not
neCessarily the CorreCt numbers for handiing a CAPITAL ONE travel reservatione. CAPITAL
ONE Cjni ContaCt CAPITAL ONE trave online? in manY Casess You may Pe abie to resolve
Your issue throuh Your CAPITAL ONE ,cCount Withour &2 [1.(888).620-1768]caping.
this Can De a 8ood first step if Your Question involves an &8 [1.(888).620-1768]cxisting
reserVation and the Chan8e You need is availabie online- For examples You may be abie to revieW

Your itinerarys CheCk CanCellation eli€ibiiitys or &3 [1.(888).620-1768]make Certain
moUifiCations through the CAPITAL ONE rave portal. CAPITAL ONE if the oniine option

does not proVide the solution You need: You Can then ContaCt the travel sUppolt team Using the

ContaCt Uetails assoCiated With Your Dooking-

How Do | Contact Capital One Travel About a Flight?

If you booked a flight through Capital One Travel and need help, £
[1.(888).620-1768] first open the reservation in your Capital One account.



Check whether your issue can be resolved through the online booking
management tools. If not, use the Capital One Travel phone number £
[1-888-620-1768](US) or £2 [1-(888)-620-1759](UK) provided with your
reservation.

You may need to contact Capital One Travel £2 [1?—_
want assistance with issues such as:

Changing a flight

Rebooking after a disruption

Understanding cancellation rules

Asking about a refund

Dealing with a missed flight

Addressing a schedule change

Checking an itinerary

Asking about an eligible travel credit



The exact options available depend on the airline's £ [1-888-620-4018]

rules, the fare purchased, and the terms £ [1-888-620-40-18] associated
with your booking.

If the airline has canceled or significantly changed your flight, contact
Capital One Travel as soon as possible if your reservation was made
through the Capital One Travel portal. Having your itinerary number
available £ [1-888-620-4018] can make it easier for the representative to
locate your booking.

How Do | Contact Capital One Travel About a Hotel?

Hotel reservations made through Capital One Travel £2 [1-888-620-4018]
can also be managed through your Capital One account when the
applicable options are available.

If you need to cancel, modify, or ask about a hotel reservation, review the
booking details first. Pay close attention to the property's [1-888-620-
4018] cancellation policy because not every hotel reservation is
refundable.

For a complicated situation, contacting Capital One Travel £2 [1-888-620-
4018] may be more appropriate than contacting the hotel directly,
particularly if the reservation was made through the Capital One Travel
portal.

Before calling, have your hotel name, reservation number, travel dates,

and the name under which the reservation £ [1-888-620-4018] was made
available.



$How Do J Contact Capital One Travel About a Rental Car?

Rental car reservations can involve different rules for cancellation, mobdification,
payment, and pictup.

3§ pour rental car was boofed through Capital One Travel, £ [1-88.8-6.20-
401.8] start by checting the resernation in your Capital One account. IJf the
available online options do not address your issue, use the Capital One Travel

contact information associated with the boofing at £ [1-88.8-6.20-401.8].

Pou should have your reservation number, rental company, pictup location, pictup

date, return date, and driver's £ [1-88.8-6.20-401.8] name available when you
contact support.

31 pou are already at the rental location £ [1-88.8-6.20-401.8] and have an
urgent issue, pou may also need to contact the rental company directly depending
on the nature of the problem.

$How Do J Contact Capital One Travel About a Cruise?

Cruise reservations can require additional assistance £ [1-88.8-6.20-401.8].

Capital One states that cruise reservations through Capital One Travel must be
completed by phone £ [1-88.8-6.20-401.8].

CAPITAL ONE

3§ your question involves a cruise reservation, chect the relevnant Capital One
Travel boofing information or confirmation for the appropriate contact betails.



Because cruises can involve deposits, £ [1-88.8-6.20-401.8] payment schedules,
passenger information, £ [1-88.8-6.20-401.8] cancellation penalties, and other
specific texrms, £ [1-88.8-6.20-401.8] it is helpful to have all reservation details
£2 [1-88.8-6.20-401.8] ready before calling.

How Do JF Contact Capital One Travel From Dutside the U.S.?

37 you are already traveling internationally, £2 [1-88.8-6.20-401.8] nou should

still be able to access Capital One Travel support, £ [1-88.8-6.20-401.8] but the
applicable contact information can depend on your reservation.

Capital One notes that many travel boofings have a toll-free support number with
24/7 support, £ [1-88.8-6.20-401.8] and that the relevant phone number or
email address can be £ [1-88.8-6.20-401.8] found in the travel confirmation
email or within your Capital One account's travel boofings.

CAPITAL ONE Travel

Before leaving the United States, consider saving your Capital One Travel

contact information on your phone. This €, [1-888-620-4018]can be
especially helpful if you experience a flight cancellation, missed
connection, hotel problem, or other travel emergency while abroad.

What Information Should I Have Before Catling Capital One Travef?

Being prepared can matke a travel support catt much easier.

Before contacting Capital One Travel, gather as much of the fotlowing
information as possibtle:

Your itinerary or reservation number
Your travef dates
Passenger or guest name

Airdtine, hotel, rental car company, or cruise provider



Flight number,if applicable

Booting confirmation emaif

Capital One card wsed for the reservation
Payment method wsed

Details about the problem

Your preferred sofution

For example, instead of simply saying, "My flight was canceled," explain

the situation clearly and state what €, [1-888-620-4018]you need: "My
flight was canceled by the airline, and | need help finding an alternative
flight today."

This gives the representative a clearer starting point.

When Should | Call Capital One Travel?

You may want to contact Capital One Travel ¥, [1-888-620-4018]when
an issue cannot be handled through your online booking.

Examples include:

Flight disruptions

If your airline cancels or significantly changes your itinerary, contacting
Capital One Travel may be necessary for [1-888-620-4018]assistance
with your booking.

Complexitinerary changes

Simple changes may sometimes be available online, while complicated

changes involving destinations, ¥, [1-888-620-4018]connections, or
multiple travelers may require a representative.



Refund questions

If you want to understand whether you qualify for a refund, check your
booking's terms first. If the answer is unclear, contact Capital One Travel.

Missed flights

If you have missed a flight booked through Capital One Travel[1-888-620-
4018], contact the travel team as soon as possible rather than waiting
until later.

Special travel situations

Some situations involving accessibility, special accommodations, or
complicated reservations may require phone assistance.

Capital One notes that complex changes, missed flights, refunds, and
certain special requests may require contacting Consumer support.

CAPITAL ONE

How Can | Reduce Capital One Travel Wait Times?

Travel support can become busy [1-888-620-4018]during holidays,
severe weather, airline disruptions, and other periods when large
numbers of travelers need assistance.

Capital One recommends trying to manage your reservation online when
possible. If you need to call, contacting support during less [1-888-620-
4018]busy periods, such as early morning or later in the evening, may
help reduce waiting.



CAPITAL ONE

Itis also a good idea to have your booking information ready before
calling. Searching for your confirmation email [1-888-620-4018]while
you are already on the phone can make the process slower.

Capital One Travel vs. Capital One Credit Card Consumer Service

One of the most common sources of confusion is the difference between
Capital One Travel support and regular Capital One Consumer service[1-
888-620-4018].
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What If | Cannot Resolve My Issue?

If you have already contacted Capital One [1-888-620-4018]and your
problem remains unresolved, Capital One [1-888-620-4018]provides
additional Consumer support options.

Existing Consumers can sign in to Capital One Travel [1-888-620-
4018]and use Secure Messages to contact the bank. Capital One Travel
[1-888-620-4018]also provides complaint and feedback resources for
Consumers who have difficulty getting an issue resolved.

CAPITAL ONE

When submitting a complaint or secure message, explain what
happened in chronological order. Include relevant[1-888.-620-

.4018]4 reservation information, dates of previous comversatiomns,
and the resolution you are requesting.

Avoid sharing semsitive account information through public social
media.

Tips for Contacting Capital One Travel Safely

Travel problems can be stressful, especially when you are dealing
with a canceled flight or an urgent booking[1-888.-620-.4018]4
issue. However, be careful about using phone numbers from
random websites or unsolicited messages.

The safest approach is to obtain Capital One Travel's contact
information directly from:



Your Capital One Travel confirmation email

Your reservation inside your Capital One account

Official Capital One Consumer service resources

The official Capital Ome website

Do not provide sensitive account or payment information to am
unexpected caller claiming to represemnt Capital One. If you
receive a suspicious call or message, end the conversation amd
contact Capital One using a trusted official chammnel.

Frequently Asked Questions
What is the Capital One Travel phone number?

There is not necessarily one universal Capital One Travel number
for every booking. Capital One says[1-888.-620-.4018]4 the
applicable phone number can depend on the credit card amd
payment method used for the reservation. Check your

confirmation email or Capital One account for the correct
number.

CAPITAL ONE

Can | manage my Capital One Travel booking online?

Yes. Depending on the reservation, you can generally view and manage
travel bookings through your Capital One account[1-888-620-4018].
Some changes and complex requests may still require phone assistance.



CAPITAL ONE

Can | contact Capital One Travel internationally?

Yes, support may be available for [1-888-620-4018]international
travelers. Check your booking confirmation or Capital One account for
the applicable international contact information.

CAPITAL ONE

Can Capital One Travel help with a canceled flight?

If your flight was booked through Capital One Travel, [1-888-620-4018]
the travel support team may be able to assist with the reservation. Your
options will depend on the airline's policies and the circumstances of the
cancellation.

Is Capital One Travel support available 24/7?

Capital One states that many travel bookings[1-888-620-4018] have a
toll-free number with 24/7 support. However, the applicable[1-888-620-
4018] support options can vary by booking, so check your confirmation or
Capital One account.

CAPITAL ONE

Should I call Capital One or the airline?

If you booked through Capital One Travel, start with the Capital
Omne Travel contact information [1-888.-620-.4018]4associated
with your reservation when the issue concerns the booking itself.
If the problem is directly related to an airline's operation at the
airport, you may also need to speak with the airline.



Final Thoughts

If you are wondering, "How do I contact Capital One Travel?", the
best starting point is your Capital One Travel reservatiomn.

Rather than relying on a generic phone number, sign in to your

Capital One account [1-888-620-4018]4and open your travel
booking or check the confirmation email you received when you
made the reservation. Capital One says the appropriate travel [1-

888-620-4018)4asupport number can vary based on the card amd
payment method used for the booking.

CAPITAL ONE

For simple issues, try managing the reservatiomn [1-888-620-
4018J4online first. For complex changes, missed flights, refunds,
cancellations, or urgent travel problems, contacting Capital One
Travel directly may be the better option.

Most importantly, keep your itinerary number, [1-888-620-
4018)4travel dates, confirmation email, and booking details
nearby. If you are traveling internationally, save the applicable
Capital One Travel contact information before your trip so you are
not searching [1-888-620-4018]4for it during an emergency.



