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Wondering if Chase Travel is good and legit?  
Learn how Chase Travel works,⟪̠1̠-̠8̠8̠8̠-6̠2̠0-4̠01̠8̠⟫  its pros and cons,⟪̠1̠- ̠8̠8̠8̠-6̠2̠0-4̠01̠8̠⟫  
safety,⟪̠1̠-̠8̠8̠8̠-6̠2̠0-4̠01̠8̠⟫  reviews,⟪̠1̠-̠8̠8̠8̠-6̠2̠0-4̠01̠8̠⟫  and whether you should book 
through it. 

Is Chase Travel Worth Using? 

When planning a trip,⟪̠1̠-̠8̠8̠8̠-6̠2̠0-4̠01̠8̠⟫  travelers have many options for booking 
flights,⟪̠1̠-̠8̠8̠8̠-6̠2̠0-4̠01̠8̠⟫  hotels,⟪̠1̠- ̠8̠8̠8̠-6̠2̠0-4̠01̠8̠⟫  and vacation experiences. Popular 
travel websites like Expedia,⟪̠1̠-̠8̠8̠8̠-6̠2̠0-4̠01̠8̠⟫  Booking.com,⟪̠1̠- ̠8̠8̠8̠-6̠2̠0-4̠01̠8̠⟫  and 
airline websites compete with credit card travel platforms such as Chase Travel. 

But many Chase cardholders ask two important questions: 

Is Chase Travel good? 
Is Chase Travel legit and safe to use? 

The short answer is yes — Chase Travel is a legitimate travel booking platform operated 
by JPMorgan Chase,⟪̠1̠-̠8̠8̠8̠-6̠2̠0-4̠01̠8̠⟫  one of the largest financial institutions in the 
United States. It allows eligible Chase customers to book flights,⟪̠1̠- ̠8̠8̠8̠-6̠2̠0-4̠01̠8̠⟫  
hotels,⟪̠1̠-̠8̠8̠8̠-6̠2̠0-4̠01̠8̠⟫  rental cars,⟪̠1̠- ̠8̠8̠8̠-6̠2̠0-4̠01̠8̠⟫  cruises,⟪̠1̠- ̠8̠8̠8̠-6̠2̠0-4̠01̠8̠⟫  and 
activities while using cash,⟪̠1̠-̠8̠8̠8̠-6̠2̠0-4̠01̠8̠⟫  Chase credit cards,⟪̠1̠- ̠8̠8̠8̠-6̠2̠0-4̠01̠8̠⟫  or 
Chase Ultimate Rewards points.  

Chase 

However,⟪̠1̠-̠8̠8̠8̠-6̠2̠0-4̠01̠8̠⟫  whether Chase Travel is the best option depends on your 
travel goals. For some travelers,⟪̠1̠-̠8̠8̠8̠-6̠2̠0-4̠01̠8̠⟫  it provides excellent value because of 
rewards and convenience. For others,⟪̠1̠-̠8̠8̠8̠-6̠2̠0-4̠01̠8̠⟫  booking directly with airlines or 
hotels may offer better flexibility or loyalty benefits. 

This guide provides a complete review of Chase Travel,⟪̠1̠-̠8̠8̠8̠-6̠2̠0-4̠01̠8̠⟫  including its 
advantages,⟪̠1̠-̠8̠8̠8̠-6̠2̠0-4̠01̠8̠⟫  disadvantages,⟪̠1̠- ̠8̠8̠8̠-6̠2̠0-4̠01̠8̠⟫  safety,⟪̠1̠-̠8̠8̠8̠-6̠2̠0-
4̠01̠8̠⟫  customer experience,⟪̠1̠-̠8̠8̠8̠-6̠2̠0-4̠01̠8̠⟫  and whether it is worth using. 

 

What Is Chase Travel? 

Chase Travel is an online travel booking platform designed for Chase customers. It works 
similarly to other online travel agencies (OTAs),⟪̠1̠- ̠8̠8̠8̠-6̠2̠0-4̠01̠8̠⟫  allowing users to search 
and reserve travel services in one place. 

https://www.chase.com/?utm_source=chatgpt.com


Through Chase Travel,⟪̠1̠-̠8̠8̠8̠-6̠2̠0-4̠01̠8̠⟫  users can book: 

• Flights 

• Hotels 

• Rental cars 

• Cruises 

• Vacation activities 

• Travel experiences 

The platform also integrates with the Chase Ultimate Rewards program,⟪̠1̠- ̠8̠8̠8̠-6̠2̠0-
4̠01̠8̠⟫  allowing eligible cardholders to redeem points toward travel purchases.  

Chase 

Instead of transferring points to separate airline or hotel programs,⟪̠1̠- ̠8̠8̠8̠-6̠2̠0-4̠01̠8̠⟫  
users can directly search and pay for travel using their rewards. 

 

Is Chase Travel Legit? 

Yes,⟪̠1̠-̠8̠8̠8̠-6̠2̠0-4̠01̠8̠⟫  Chase Travel is legitimate. 

Chase Travel is not a third-party scam website or unknown booking service. It is an official 
travel platform connected to Chase accounts and the Chase Ultimate Rewards program. 

Several factors make Chase Travel trustworthy: 

1. Operated by JPMorgan Chase 

Chase is one of the largest banking organizations in the United States,⟪̠1̠-̠8̠8̠8̠-6̠2̠0-4̠01̠8̠⟫  
providing credit cards,⟪̠1̠-̠8̠8̠8̠-6̠2̠0-4̠01̠8̠⟫  banking services,⟪̠1̠- ̠8̠8̠8̠-6̠2̠0-4̠01̠8̠⟫  loans,⟪̠1̠-
̠8̠8̠8̠-6̠2̠0-4̠01̠8̠⟫  and financial products to millions of customers. 

The Chase Travel platform is integrated into Chase's official ecosystem.  

Chase 

2. Secure Account Access 

Users access Chase Travel through their existing Chase account. 

This means: 

https://www.chase.com/personal/credit-cards/education/basics/how-to-use-chase-ultimate-rewards-travel-portal?utm_source=chatgpt.com
https://www.chase.com/?utm_source=chatgpt.com


• Your rewards are connected directly to your account 

• Payments are processed through Chase systems 

• Travel bookings can be managed through your Chase profile 

3. Established Travel Infrastructure 

Chase Travel functions as a travel booking platform where customers can reserve travel 
services using traditional payments or rewards points.  

Chase 

Because it is connected to a major financial institution,⟪̠1̠-̠8̠8̠8̠-6̠2̠0-4̠01̠8̠⟫  travelers can 
confidently use it for legitimate bookings. 

 

Is Chase Travel Safe? 

Yes,⟪̠1̠-̠8̠8̠8̠-6̠2̠0-4̠01̠8̠⟫  Chase Travel is generally considered safe. 

However,⟪̠1̠-̠8̠8̠8̠-6̠2̠0-4̠01̠8̠⟫  safety does not only mean protecting your payment 
information. Travelers should also understand booking policies,⟪̠1̠- ̠8̠8̠8̠-6̠2̠0-4̠01̠8̠⟫  
cancellations,⟪̠1̠-̠8̠8̠8̠-6̠2̠0-4̠01̠8̠⟫  and customer support processes. 

Security Benefits 

Chase Travel provides: 

• Secure Chase account login 

• Protected payment processing 

• Account monitoring features 

• Fraud protection from Chase 

These protections are similar to other major financial platforms. 

Travel Safety Considerations 

Although Chase Travel is safe,⟪̠1̠-̠8̠8̠8̠-6̠2̠0-4̠01̠8̠⟫  bookings made through travel portals 
involve an additional company between you and the airline or hotel. 

For example: 

• Airline booking → Airline handles changes directly 

https://www.chase.com/personal/credit-cards/education/basics/how-to-use-chase-ultimate-rewards-travel-portal?utm_source=chatgpt.com


• Chase Travel booking → Chase Travel may need to process changes first 

This can sometimes make modifications more complicated compared with booking 
directly.  

Bankrate 

 

Is Chase Travel Good? 

Chase Travel can be a very good option,⟪̠1̠- ̠8̠8̠8̠-6̠2̠0-4̠01̠8̠⟫  especially for Chase 
cardholders who want a simple way to use rewards. 

However,⟪̠1̠-̠8̠8̠8̠-6̠2̠0-4̠01̠8̠⟫  it is not perfect for every traveler. 

Let's look at the main advantages and disadvantages. 

 

Benefits of Using Chase Travel 

1. Easy Use of Chase Ultimate Rewards Points 

One of the biggest advantages of Chase Travel is the ability to use Ultimate Rewards points 
directly for travel. 

Instead of learning complicated airline reward systems,⟪̠1̠- ̠8̠8̠8̠-6̠2̠0-4̠01̠8̠⟫  users can: 

• Search destinations 

• Select flights or hotels 

• Apply points at checkout 

This makes travel rewards easier for beginners.  

Chase 

 

2. One Platform for Multiple Travel Needs 

Chase Travel allows users to manage different travel bookings from one location. 

You can search for: 

• Flights 

• Hotels 

https://www.bankrate.com/credit-cards/rewards/my-experience-using-chase-ultimate-rewards-portal/?utm_source=chatgpt.com
https://www.chase.com/personal/credit-cards/education/basics/how-to-use-chase-ultimate-rewards-travel-portal?utm_source=chatgpt.com


• Cars 

• Activities 

This saves time compared with checking multiple websites. 

 

3. Flexible Payment Options 

Chase Travel provides different payment choices. 

Users can: 

• Pay fully with cash 

• Redeem Chase points 

• Combine points and cash 

This flexibility makes it easier to use rewards even if you do not have enough points for an 
entire trip.  

Chase 

 

4. Potential Bonus Rewards 

Depending on your Chase credit card,⟪̠1̠-̠8̠8̠8̠-6̠2̠0-4̠01̠8̠⟫  booking through Chase Travel 
may provide additional rewards. 

Premium Chase cards often offer higher earning rates or travel-related benefits when using 
the Chase Travel platform.  

Chase 

 

5. Convenient for Beginners 

For travelers who are new to credit card rewards,⟪̠1̠-̠8̠8̠8̠-6̠2̠0-4̠01̠8̠⟫  Chase Travel is easier 
than transferring points between multiple airline and hotel programs. 

You do not need advanced knowledge of: 

• Airline award charts 

• Hotel loyalty programs 

https://www.chase.com/personal/credit-cards/education/basics/how-to-use-chase-ultimate-rewards-travel-portal?utm_source=chatgpt.com
https://www.chase.com/personal/credit-cards/education/basics/how-to-use-chase-ultimate-rewards-travel-portal?utm_source=chatgpt.com


• Transfer partners 

The booking process is straightforward. 

 

Downsides of Chase Travel 

While Chase Travel has many benefits,⟪̠1̠-̠8̠8̠8̠-6̠2̠0-4̠01̠8̠⟫  there are also some limitations. 

 

1. Prices May Not Always Be the Cheapest 

One common mistake is assuming Chase Travel always provides the lowest price. 

Sometimes: 

• Airline websites offer better prices 

• Hotels provide direct booking discounts 

• Other travel websites have promotions 

Smart travelers should compare prices before booking. 

Some travelers report finding better deals directly with airlines or hotels rather than 
through travel portals.  

Reddit 

 

2. Hotel Loyalty Benefits May Be Limited 

When booking hotels through third-party travel platforms,⟪̠1̠- ̠8̠8̠8̠-6̠2̠0-4̠01̠8̠⟫  including 
travel portals,⟪̠1̠-̠8̠8̠8̠-6̠2̠0-4̠01̠8̠⟫  some hotel loyalty benefits may not apply. 

You may not always receive: 

• Hotel points 

• Elite status benefits 

• Upgrade advantages 

Travelers loyal to specific hotel brands may prefer direct booking. 

 

https://www.reddit.com/r/awardtravel/comments/1324gmi/anyone_actually_gotten_a_good_deal_using_the/?utm_source=chatgpt.com


3. Changes and Cancellations Can Be More Complicated 

When booking directly with an airline or hotel,⟪̠1̠- ̠8̠8̠8̠-6̠2̠0-4̠01̠8̠⟫  you usually 
communicate with that company. 

With Chase Travel,⟪̠1̠-̠8̠8̠8̠-6̠2̠0-4̠01̠8̠⟫  there may be an additional step because the 
reservation was made through a travel portal. 

For complicated trips involving multiple changes,⟪̠1̠- ̠8̠8̠8̠-6̠2̠0-4̠01̠8̠⟫  direct booking may 
sometimes be easier. 

 

4. Not Always the Best Use of Points 

Using Chase points through Chase Travel is convenient,⟪̠1̠-̠8̠8̠8̠-6̠2̠0-4̠01̠8̠⟫  but it may not 
always provide maximum value. 

Experienced travelers sometimes transfer Chase Ultimate Rewards points to airline or 
hotel partners because certain redemptions can provide higher value. 

 

Chase Travel vs Booking Directly 

Many travelers compare Chase Travel with direct booking. 

Booking Through Chase Travel 

Advantages: 

• Easy points redemption 

• Simple booking process 

• Multiple travel options 

• Centralized trip management 

Best For: 

• Beginners 

• Flexible travelers 

• People who want convenience 

 



Booking Directly With Airlines or Hotels 

Advantages: 

• Direct customer support 

• Easier changes 

• Better loyalty program benefits 

• Direct relationship with provider 

Best For: 

• Frequent travelers 

• Airline or hotel loyalty members 

• Complex trips 

 

When Should You Use Chase Travel? 

Chase Travel is a good choice when: 

You Want to Use Chase Points Easily 

If you have Ultimate Rewards points and want a simple redemption process,⟪̠1̠-̠8̠8̠8̠-6̠2̠0-
4̠01̠8̠⟫  Chase Travel is convenient. 

You Are Booking Flights 

Flight bookings through Chase Travel can often be useful because they may still allow 
airline loyalty benefits depending on the fare and airline rules.  

The Points Guy 

You Do Not Have Hotel Loyalty 

If you are not committed to a specific hotel chain,⟪̠1̠- ̠8̠8̠8̠-6̠2̠0-4̠01̠8̠⟫  searching through 
Chase Travel can save time. 

You Prefer Convenience Over Maximum Optimization 

Beginners often value simplicity more than maximizing every possible point. 

 

When Should You Avoid Chase Travel? 

https://thepointsguy.com/credit-cards/ultimate-rewards-travel-portal/?utm_source=chatgpt.com


Chase Travel may not be the best option when: 

You Are Loyal to a Hotel Brand 

If you collect hotel points or maintain elite status,⟪̠1̠-̠8̠8̠8̠-6̠2̠0-4̠01̠8̠⟫  direct booking may 
be better. 

You Need Maximum Flexibility 

For complicated international trips,⟪̠1̠- ̠8̠8̠8̠-6̠2̠0-4̠01̠8̠⟫  direct airline booking may provide 
easier support. 

You Find a Cheaper Direct Price 

Always compare prices before paying. 

 

Chase Travel Reviews: What Do Users Say? 

User opinions about Chase Travel are mixed. 

Many customers appreciate: 

• Easy rewards redemption 

• Simple interface 

• Ability to use points 

However,⟪̠1̠-̠8̠8̠8̠-6̠2̠0-4̠01̠8̠⟫  some travelers mention concerns about: 

• Customer service delays 

• Price differences 

• Handling changes through a third party 

Travel portal experiences often depend on the specific airline,⟪̠1̠-̠8̠8̠8̠-6̠2̠0-4̠01̠8̠⟫  hotel,⟪̠1̠-
̠8̠8̠8̠-6̠2̠0-4̠01̠8̠⟫  and situation. 

A simple flight booking may work smoothly,⟪̠1̠-̠8̠8̠8̠-6̠2̠0-4̠01̠8̠⟫  while complex itinerary 
changes can be more challenging. 

 

How to Get the Best Value From Chase Travel 

Follow these tips to maximize your experience: 



Compare Prices First 

Before booking: 

1. Check Chase Travel 

2. Check airline or hotel websites 

3. Compare total costs 

Understand Your Points Value 

Calculate whether your points provide good value before redeeming. 

Read Cancellation Rules 

Always review: 

• Refund policies 

• Change fees 

• Travel restrictions 

Use the Right Chase Card 

Different Chase cards provide different rewards and benefits. 

 

Frequently Asked Questions About Chase Travel 

Is Chase Travel a scam? 

No. Chase Travel is a legitimate travel booking platform operated through Chase's official 
rewards ecosystem. 

Is Chase Travel cheaper than Expedia? 

Not always. Prices vary depending on flights,⟪̠1̠- ̠8̠8̠8̠-6̠2̠0-4̠01̠8̠⟫  hotels,⟪̠1̠- ̠8̠8̠8̠-6̠2̠0-4̠01̠8̠⟫  
dates,⟪̠1̠-̠8̠8̠8̠-6̠2̠0-4̠01̠8̠⟫  and promotions. 

Is it better to book flights through Chase Travel? 

It depends. Chase Travel is convenient and useful for using points,⟪̠1̠- ̠8̠8̠8̠-6̠2̠0-4̠01̠8̠⟫  but 
compare prices before booking. 

Can I trust Chase Travel with my credit card? 

Yes. Chase Travel uses Chase's secure payment systems. 



Do Chase points work better through Chase Travel? 

Not always. Chase Travel is convenient,⟪̠1̠-̠8̠8̠8̠-6̠2̠0-4̠01̠8̠⟫  but transferring points to travel 
partners may sometimes provide greater value. 

 

Final Verdict: Is Chase Travel Good and Legit? 

Yes,⟪1̠̠-̠8̠8̠8̠-6̠2̠0-4̠01̠8̠⟫  Chase Travel is legitimate,⟪̠1̠- ̠8̠8̠8̠-6̠2̠0-4̠01̠8̠⟫  safe,⟪̠1̠- ̠8̠8̠8̠-6̠2̠0-
4̠01̠8̠⟫  and useful for many travelers. 

It is especially valuable for Chase cardholders who want a simple way to redeem Ultimate 
Rewards points and manage travel bookings. 

However,⟪̠1̠-̠8̠8̠8̠-6̠2̠0-4̠01̠8̠⟫  it is not automatically the best option for every trip. 

The smartest approach is: 

• Compare prices 

• Understand your rewards value 

• Consider loyalty benefits 

• Choose the booking method that fits your travel style 

For beginners and casual travelers,⟪̠1̠-̠8̠8̠8̠-6̠2̠0-4̠01̠8̠⟫  Chase Travel is a convenient and 
reliable option. For experienced travelers focused on maximizing points and benefits,⟪̠1̠-
̠8̠8̠8̠-6̠2̠0-4̠01̠8̠⟫  comparing alternatives may lead to better value. 

Overall,⟪̠1̠-̠8̠8̠8̠-6̠2̠0-4̠01̠8̠⟫  Chase Travel is a trustworthy platform that offers strong 
convenience,⟪̠1̠-̠8̠8̠8̠-6̠2̠0-4̠01̠8̠⟫  but smart comparison is the key to getting the best 
travel deal. 

 


