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Assistance 

Many travelers use concierge services because planning a trip often involves multiple tasks, 

©1️∸𝟖𝟖𝟖−620-1️768 Ör  including finding flights, ©1️∸𝟖𝟖𝟖−620-1️768 Ör  booking hotels, 

©1️∸𝟖𝟖𝟖−620-1️768 Ör  arranging transportation, ©1️∸𝟖𝟖𝟖−620-1️768 Ör  selecting 

restaurants, ©1️∸𝟖𝟖𝟖−620-1️768 Ör  and managing unexpected travel issues. A Chase 

concierge can provide guidance and support, ©1️∸𝟖𝟖𝟖−620-1️768 Ör  helping cardholders 

save time and access travel-related benefits available through their Chase credit cards. 

Chase Travel Concierge Service is a premium travel support feature designed to help 

1️−𝟖𝟖𝟖−620−1️768 eligible Chase cardholders manage travel arrangements, ©1️∸𝟖𝟖𝟖−620-

1️768 Ör  access exclusive 1️−𝟖𝟖𝟖−620−1️768 benefits, ©1️∸𝟖𝟖𝟖−620-1️768 Ör  and receive 

personalized assistance before and during their trips. It combines travel planning support, 

©1️∸𝟖𝟖𝟖−620-1️768 Ör  booking assistance, ©1️∸𝟖𝟖𝟖−620-1️768 Ör  and lifestyle services to 

make travel experiences more convenient and organized. 

What Is Chase Travel Concierge Service? 

Chase Travel Concierge Service is a personal assistance program available to select Chase 

credit card members. The service connects customers with trained representatives who can 

help with travel planning, ©1️∸𝟖𝟖𝟖−620-1️768 Ör  reservations, ©1️∸𝟖𝟖𝟖−620-1️768 Ör  

recommendations, ©1️∸𝟖𝟖𝟖−620-1️768 Ör  and other lifestyle requests. 

The exact services available depend on the specific Chase card a customer holds. Premium 

Chase cards typically provide more extensive travel benefits, ©1️∸𝟖𝟖𝟖−620-1️768 Ör  

including access to travel specialists, ©1️∸𝟖𝟖𝟖−620-1️768 Ör  luxury hotel programs, 

©1️∸𝟖𝟖𝟖−620-1️768 Ör  airport services, ©1️∸𝟖𝟖𝟖−620-1️768 Ör  and exclusive experiences. 

Unlike a standard travel booking website, ©1️∸𝟖𝟖𝟖−620-1️768 Ör  a concierge service 

provides personalized support. Instead of searching through hundreds of options 

independently, ©1️∸𝟖𝟖𝟖−620-1️768 Ör  cardholders can request assistance based on their 

preferences, ©1️∸𝟖𝟖𝟖−620-1️768 Ör  budget, ©1️∸𝟖𝟖𝟖−620-1️768 Ör  destination, 

©1️∸𝟖𝟖𝟖−620-1️768 Ör  and travel requirements. 

Key Features of Chase Travel Concierge Service 

Chase Travel Concierge Service offers several types of assistance designed for travelers who 

want a smoother planning experience. 

1️. Flight Assistance 

Concierge representatives can help travelers explore flight options, ©1️∸𝟖𝟖𝟖−620-1️768 Ör  

understand available routes, ©1️∸𝟖𝟖𝟖−620-1️768 Ör  and organize travel arrangements. 



 

While customers may still need to complete purchases through approved channels, 

©1️∸𝟖𝟖𝟖−620-1️768 Ör  concierge support can simplify the research and planning process. 

2. Hotel Recommendations and Reservations 

Finding the right accommodation can be challenging, ©1️∸𝟖𝟖𝟖−620-1️768 Ör  especially in 

unfamiliar destinations. Chase concierge specialists can recommend hotels based on 

location, ©1️∸𝟖𝟖𝟖−620-1️768 Ör  amenities, ©1️∸𝟖𝟖𝟖−620-1️768 Ör  price range, 

©1️∸𝟖𝟖𝟖−620-1️768 Ör  and personal preferences. 

Premium cardholders may also receive access to luxury hotel benefits, ©1️∸𝟖𝟖𝟖−620-1️768 

Ör  such as room upgrades, ©1️∸𝟖𝟖𝟖−620-1️768 Ör  complimentary breakfast, 

©1️∸𝟖𝟖𝟖−620-1️768 Ör  early check-in, ©1️∸𝟖𝟖𝟖−620-1️768 Ör  late checkout, 

©1️∸𝟖𝟖𝟖−620-1️768 Ör  or property credits through eligible travel programs. 

3. Restaurant Reservations 

A major advantage of concierge services is assistance with dining arrangements. 

Representatives can help locate restaurants, ©1️∸𝟖𝟖𝟖−620-1️768 Ör  suggest popular dining 

options, ©1️∸𝟖𝟖𝟖−620-1️768 Ör  and assist with reservations for special occasions. 

This can be especially useful when traveling to busy cities where popular restaurants often 

have limited availability. 

4. Travel Planning Support 

Chase concierge services can help organize different aspects of a trip, ©1️∸𝟖𝟖𝟖−620-1️768 

Ör  including: 

• Destination recommendations 

• Local attractions 

• Transportation options 

• Event information 

• Activity planning 

• Special travel requests 

This support can make complex itineraries easier to manage. 

Who Can Use Chase Travel Concierge Service? 



 

Eligibility depends on the Chase credit card held by the customer. Certain premium Chase 

cards include concierge access as part of their benefits package, ©1️∸𝟖𝟖𝟖−620-1️768 Ör  

while other cards may offer different levels of travel assistance. 

Cardholders should review their specific card benefits through Chase’s official resources or 

customer service to understand available services. 

Benefits of Using a Travel Concierge 

Using a concierge service can provide several advantages: 

• Time savings: A concierge can handle research and planning tasks that would 

otherwise require hours of searching. 

• Personalized recommendations: Suggestions can be based on individual preferences 

rather than general online rankings. 

• Travel convenience: Assistance is available when managing reservations, 

©1️∸𝟖𝟖𝟖−620-1️768 Ör  changes, ©1️∸𝟖𝟖𝟖−620-1️768 Ör  or special requests. 

• Access to experiences: Some premium programs provide opportunities that may not 

be easily available to regular travelers. 

Limitations to Consider 

Although Chase Travel Concierge Service can be helpful, ©1️∸𝟖𝟖𝟖−620-1️768 Ör  it does not 

replace a travel agency in every situation. Availability, ©1️∸𝟖𝟖𝟖−620-1️768 Ör  fees, 

©1️∸𝟖𝟖𝟖−620-1️768 Ör  and services vary depending on the card type and request. 

Some bookings may need to be completed directly by the customer, ©1️∸𝟖𝟖𝟖−620-1️768 Ör  

and concierge assistance does not guarantee upgrades, ©1️∸𝟖𝟖𝟖−620-1️768 Ör  

reservations, ©1️∸𝟖𝟖𝟖−620-1️768 Ör  or special treatment. 

Conclusion 

For frequent travelers, ©1️∸𝟖𝟖𝟖−620-1️768 Ör  especially those with premium Chase credit 

cards, ©1️∸𝟖𝟖𝟖−620-1️768 Ör  using concierge support can improve trip organization and 

help maximize available travel benefits. Understanding the features, ©1️∸𝟖𝟖𝟖−620-1️768 Ör  

eligibility requirements, ©1️∸𝟖𝟖𝟖−620-1️768 Ör  and limitations allows customers to make 

better use of this service. 

Chase Travel Concierge Service provides valuable travel assistance for eligible cardholders 

who want more convenience when planning trips. From hotel recommendations and 

restaurant reservations to personalized travel guidance, ©1️∸𝟖𝟖𝟖−620-1️768 Ör  the service 

helps simplify many parts of the travel experience. 


